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ABSTRACT

This research aims to study risk management of money exchange businesses in the
Songkhla Province. In this study, we study the level of risks and effects incurred, including
a risk management approach. The research was carried out on 60 currency exchange
businesses in the Songkhla Province. Questionnaires were used to collect data in order to
measure the level of risks. Moreover, we use a semi-structured interview to prioritize risks
and find out how to deal with risks. The findings clearly indicate that the risks of money
exchange businesses in Songkhla Province, in descending order, are as follows: (1) Strategic
Risk, (2) Financial Risk, (3) Operational Risk and (4) Information Risk. The risk management
approaches are futures trading and keeping up-to-date with the latest news to handle
emergency situations. In this regard, although the currency exchange business is highly

competitive, it is favorable to maintain good relations with competitors.
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