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Abstract

The objective of using information technology in organizations is not only solving
business problems but also increasing their competitiveness. This will be true if organizations
employ IT professionals to work with their business clients as partnerships. To create IT-business
partnerships, IT professionals must posses business competence. According to the previous
researches, business competence consists of two categories which are organization-specific
knowledge and interpersonal and management knowledge. The first category includes business
knowledge related to organizational overview, organizational units, organizational responsibility,
and IT-business integration. The second category involves knowledge networking, interpersonal
communication skills, and leadership skills.

In order to improve understanding of the concept of business competence of IT
professionals, this research aims at finding which business competence influences on the
intention to develop partnerships between IT professionals and their business clients.
A SAP consultant company participated in this study. To analyze the influence of business
competence on this intention, the step-wise multiple regression analysis was employed
by specifying business competence as the independent variables and the intention to
develop partnerships as the dependent variable. The result illustrates that there are three
business competences significantly effect on the intention about 39.6%. These are the
knowledge of organizational overview, organizational responsibility, and knowledge
networking. This discovery can help any similar business to recruit appropriate IT persons,

and to set up training program related to these competences for their IT professionals.

Keywords : business competence, business knowledge, IT professionals, SAP, partnerships
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AU ANRRY | AndguY | Nans
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AUININTINVDIDIANS 3.194 0527 | Ywnan
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fefinanmudrinuidedldnisiinseonnssnmuuutuneulunsieszidninaves
fudsdasseiutsny fafu fuusdassronuideie ANUIANUANNTAATUTIAT Fafivamun
7 fauls dwdiudsniufe anudslaiauanuduiudiy veddelfduluaudesimuares
N1TIATIEVIARRELUUNY HIT8TIN1snageuANRnUNATeIANduTUSTENIeiILUBaTe
(Multicollinearity) lagnan1snAdaUNUIN ﬂ'ﬂ{]ﬁammLLUiﬂiauﬁqaLﬁm‘%q (Variance Inflation
Factor: VIF) flA1seming 1.185-1.383 wazAdailiteuly (Condition Index: CI) agjsgning 14.174-
20.452 (579 5) Geeglunasinsouiuldde A1 VIF LAy 10 wagar <1 lilfiu 30 (Hair 1998)
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A3 5 N1TIATIZINITIN0RBLUUNTURDUTeIRNRI eI Dwiuduiugndn SAP

faudsdasy b SEb B t Sig. VIF cl
A 178 | 539 329 | 743
ANINNNTINYDIBIANTT 367 | 155 | 295 | 2367 | .022 | 1.383 | 14.174
Andhlaieni 325 | 132 | 283 | 2459 | 017 | 1.185 | 18.289
AUSURATOUITIBIANTT

\ATBYYBIANINS 271 | 118 | 266 | 2285 | .026 | 1.208 | 20.452

R = .629, R® = .396, RZadj = .362, SEE = .46627, F = 11.786, Sig. = .000

HAN1TIATIENIUAITI 5 UaRIIIAINFANNAINIANNEINVRTN I TN umalulad
ansaumaidvEnadeauslaimaaduudiuiugnén sAP Tnefinusiidswassedideddy
(p = .05) auF0afD ANWINMTIWVBIBIANST (b = 367, p = .022) AnsiilaifeafumusuRinyey
W909ANT (b = .325, p = .017) wazLA3aUN80IARINNS (b = 271, p = .026) mmiﬁzﬂmmﬁ
mmmﬁwmamméﬁy’ﬂaﬁwmmmLﬁuﬁumuléﬁaaas 39.6 pgsiitidAty (R = 396, F = 11.786,
Sig. = .000) faifu FeazUiuuunnuieuansafitavsnademutlafa A uudy
flugne SAP lasanin 2
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v A a a
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ey swdernuiinetiuinguszasd asavang lenta Jednfin waznisviiuianiglunas

9 9
¥

Aeuenesdng ietniviniuiianudilassdnisdondsmalinisiuneluladarsauine
wltlaaenadeaiugsia wavyihliinanulamuseulunisudadu (Ward & Peppard 2002)
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Vandenbosh 2000)
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psdAudmnefanmsiiyanatiugimudesiilvu neludonsusnesding aruansalunisiaun
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dofianudndu fuimsesdnsasliinindnduidesudaiayataydneteyanadiinnmg
Soesnge) wioududsuugsiviasaumaviuadeagians (Joseph et. al 2010) NswUILATONUY
anufifteliiiniennuvesyanaduamnsavildlaeiumaluladansaumaduntay dogiau
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